IIpuioxenne Nel

K npukasy nupekropa [BYCO
«BeJIMKOIIyKCKHI TOM-UHTEpPHAT»
ot 17 mapra 2017 roma Ne 01-05-01/

IIOPAOOK
OpraHd3anuM paGoTel ¢ 06paleHHAMHE IPAKIAH

1. OBHIHE ITOJIOXXEHUS

1.1. Hacrosumit mopsamok opranusanuu paGoTsl ¢ obparmeHusMu rpaxaan (aanee-Ilopsanok)
paspaGoTan B cooTBeTcTBHH ¢ DenepanbHbiM 3akoHOM Ne59-D3 ot 02 masg 2006 roga «O mopsijike
paccMoTpenHs obpamenus rpaxaan Poccniickoit ®eneparmmy» (nanee- GenepanbHelii 3akon Ne59-®3) ¢
Lenbio 0becTieuennst 0OGLEKTHBHOTO, BCECTOPOHHETO H CBOEBPEMEHHOTO PACCMOTPEHHS 06 pameHui
rpaXk/iaH.
1.2. Hacrosmmid Ilopamok pacripocTpaHsieTcs Ha BCe 0OpaleH s MPaK/aH, 32 HCKIIOUCHHEM
obpallenuii, KOTOpbIe MOMIEKAT PACCMOTPEHHIO B NOPSIIKE, YCTAHOBIECHHOM (elepaTbHbIMU
KOHCTUTYI{MOHHBIMHU 3aKOHAMHU M MHBIMH (pe/ilepaibHbIMH 3aKOHAMH.

2. IIPABOTPAXKJIAH HA OFPAIEHUE
2.1. ['paxxpane umeroT npaso obpamaThes JIMYHO, a TAKKE HANPABJIATH MHAWBUIYAIbHEIE U
KOJUIEKTHBHBIE OOpanieHus.
2.2. I'paxknane peanusyroT npaso Ha obpateHue CBOGOIHO M 106poBONIBHO. OCyIeCTBICHHE
rpak/IaHaMy TIpaBa Ha oOpallieHHe He TOJDKHO HapyIuarh mpaBa W CBOOOMIBI APyTHX JIHIL,
2.3. PaccmoTpenne obpaleHuit rpaxnaH ocyIecTBIseTcs 6eCIIaTHO.

3. OCHOBHBIE TEPMHHBI, NCTTIOJIL3YEMBIE B HACTOSIINEM IIOPSJIKE
3.1. B HacTosamem nopsaxe HCHONB3YIOTCA CIEHYIONMHE OCHOBHbIE TEPMHHBI;
- ofpamienue rpaxaanyuHa (fajee - oGpallieHHe) - HANPABJIEHHbIE B MUCEMEHHOM (opMe 1t B hopme
9JICKTPOHHOTO IOKYMEHTA NPEJIOKEHHE, 3a1BJICHHE WM Kano0a, a TakxKe yCTHOe o0palleHre
rpaXIaHNuHa;
- IIPeUI0XKEHHE - PEKOMEHIALINS TPKIAHHHA TT0 COBEPLICHCTBOBAHMIO ASSTEILHOCTH YUPEXKICHHUST,

- 3asBJICHHUE - IIPOCH0a rpaXkaHUHAa O CONEHCTBHH B PeaIH3alliy €0 KOHCTHTYIMOHHBIX IPaB M cBOOO.
HJTH KOHCTHTYLIMOHHEIX ITPaB H CBOOO JPYTHX JIULL, JTHO0 COOOIIEHHE O HApYIIEHHH 3aKOHOB M HHBIX
HOPMaTHBHBIX IIPABOBBIX aKTOB, HEAOCTATKAX B PabOTe JODKHOCTHBIX JIHLY, JIMOO KPATHKA JEATEIHHOCTH
YUPEXICHHUS WM JOJDKHOCTHBIX JTHLI;

- %aj06a - npock6a rpaskaaHiHa O BOCCTAHOBJICHHM HITH 3aLlUTE €0 HAPYIIEHHEIX  MpaB, CBOGO.
WIK 3aKOHHBIX UHTEPECOB JIMOO0 NpaB, CBOOO WX 3aKOHHBIX HHTEPECOB APYIUX JIMIT;

- HOJDKHOCTHOE JIMLO - JIULIO, MOCTOSHHO, BPEMEHHO HITH IO CIEHUATIEHOMY — [TOJIHOMOYHIO

OCYIIECTBIAIOMEE (GYHKLIMH IIPEACTABUTENS YUPEIKICHHUS.

4. HPABA I'PAXKTAHWHA ITP OBPAIIIEHUA
4.1. IIpu paccMoTpenun obpallieHust TpakaaHUH HMEET IPaBo:
- MpPEeACTaB/IATh JOIOIHHUTEIBHBIE JOKYMEHTHI H MaTepUanbl JIM6o oOpaimaThes ¢ npocs6oii 00 ux
HCTpeOOBAHNH, B TOM YHCIIE B JJISKTPOHHON (opMe;
- 3HAKOMMTECA C JOKYMEHTaMH U MaTepHalaMH, KacaroIAMHCS PaCCMOTPEHHs OOpAIlleH U, €CIIH 3TO HE
3aTparMBaeT Npasa, CBOOO/BI H 3aKOHHBIC HHTEPECH APYTHX JIMI] M €CIIH B YKa3aHHBIX JIOKYMEHTaX U
MarepHaliax He COAEPIKATCA CBEIEHH, COCTABIIAIONIME rOCYJapCTBEHHYIO WITH HHYIO OXPaHAEMYIO
(enepabHBIM 3aKOHOM TaifHY;
- IOJTy4aTh MHCBMEHHBIHA OTBET I10 CyHIECTBY TIOCTABJICHHBIX B OOPAIleHUH BOTIPOCOB, 38 HCK/IIOUECHHEM
CllydaeB, yKasaHHBIX B pasjiesie 10 nacrosmero ITopsaka, yBegomiieHre o epeafpecalidy MACEMEHHOTO
obpalleHus B roCyJapcTBEHHBIH OpraH, OpraH MECTHOrO CAMOYIIPABIICHHS HIIM JOJDKHOCTHOMY JIMLY, B
KOMIIETEHLIUIO KOTOPHIX BXOJUT PellIeHHE MOCTABJICHHBIX B 0OpaIlleHUH BOMPOCOB;



- 06pamaThes ¢ Kanoboi Ha MPUHATOE MO OOPALICHHIO PelIeHHe WTH Ha felicTere (Ge3zieficTBrE) B CBA3H
C paccMOTpEHUEM OOpallieHUs B aAMHHUCTPATUBHOM M (HJIH) Cy/Ie0HOM MOPS/IKS B COOTBETCTBHH

¢ 3aKkoHOAAaTenbeTBOM Poccutickoli denepariuy;

- ofpaiaTbcs ¢ 3asBISHHEM O TIPEKPalleHHH PACCMOTPEHHUs o0palneHus.

5. TAPAHTHU BE30INACHOCTHU I'PAXKJIAHHUHA B CBsI3U C EI'O OBPAIIIEHUEM
5.1. 3anpemaercs npecieOBaHHE IPaXXIAaHUHA B CBS3M C €ro 00palleHHEM C KPUTHKOH e TelIbHOCTH
YUPEXICHHA WIH TOJDKHOCTHOTO JIMLA 160 B LEJSX BOCCTAHORJICHHS W 3allMThl CBOMX [IPaB, CBOOO
Y 3aKOHHBIX HHTEPECOB JHO0 MpaB, CBOOOA ¥ 3aKOHHBIX MHTEPECOB APYTHUX JIHLL.
5.2. IIpu paccMOTpeHnH 00palleHus He IOy CKAeTCs pasrilallieHre CBEICHHUI, CoIepKaluxcs B
06palleHHH, a TAK)Ke CBEICHMUI, KACAIOLIUXCS YaCTHOM XKI3HH rpakaaHuHa, 63 ero cornacus. He
ABJISETCS PasriiallicHHeM CBEICHHMH, COEPKAIINXCS B 0OpallleHHH, HAIPaBICHHE MUCEMEHHOTO
obpalieHus B rOCy/IapCTBEHHbIH OpraH, OpraH MECTHOTO CaMOYIPABJICHHS WK JOJDKHOCTHOMY JIHILLY, B
KOMIIETEHIMIO KOTOPHIX BXOIWT PeLICHHE IIOCTABJICHHBIX B 00palllcHHX BOIIPOCOB.

6. TPEBOBAHMSI K INCBbMEHHOMY OBPAHIEHHIO
6.1. I'paxxnaHyH B CBOEM IIMCHMEHHOM 00pallieHHH B 0643aTeIbHOM MOPsAKe yKa3bBaeT HaHMCHOBAHHE
YUpeXKIEHHUs, TG0 GaMHIMIO, UM, OTHECTBO COOTBETCTBYIOMIETO IOJDKHOCTHOIO JIMLIA, OO JOIDKHOCTD
COOTBETCTBYIOIIETO JIMI[A, & TAKKE CBOM (haMUIIHIO, HM#, OTHECTBO (TIOCTICIHEE - IPH HATMYHHM),
THIOYTOBEIH afipec, MO KOTOPOMY JOJDKHBI OBITh HAaIIpaBJI€HbI OTBET, YBEAOMIICHHE O IepeaJjpecaliid
06palleHusi, M3/1araet CyTh MPEUIOKEHNS, 3aABJICHUS WY XKao0bl, CTABHT JIMYHYIO OAMHUCH M JIaTy.
6.2. B ciyyae HeOOXOIUMOCTH B IOATBEPKACHHE CBOMX JIOBOJIOB IPK/IAHUH NPAIAracT K MMChMEHHOMY
o6 palieHHIO JOKYMEHTBI 1 MATePHAJIbI THOO MX KOIHH.
6.3. O6palneHue, MOCTYUBILIES B YIPEXKASHHE WIH JOJDKHOCTHOMY JIMILY B ()OpME S/IEKTPOHHOTO
JIOKyMEHTA, TIOJUVIEKUT PACCMOTPEHHUIO B IIOPSJIKE, YCTAaHOBIEHHOM HacTosmum [Topsakom. B
oGpalIeHnH TPOKIAHAH B 00513aTeNbHOM MOPS/IKE YKA3hIBAET CBOM (haMHIIMIO, MM, OTYeCTBO (TocieiHee
- TIPH HAJIMYKH), AAPeC HIEKTPOHHOM MOYTHI, ECIIH OTBET A0/DKEeH OBITh HanpasiieH B Gopme
3NIEKTPOHHOTO JIOKYMEHT, ¥ [IOYTOBBIA a/|pec, €CIIH OTBET JOIDKEH OBITh HATPaBIieH B TUCHMCHHOMH
dopme. T'paknaHyH BIpaBe MPHUIOKUTH K TAKOMY 00paIeHHI0 HEOOXOIUMBIE JOKYMEHTBI X MaTCpHaJIbI
B DJIEKTPOHHOM (opMe MO0 HANPaBUTh YKa3aHHBIE JOKYMEHTHI U MaTe€pHalIbl WK UX KONHH B
MUCBMEHHOM popMe.

7. HAIIPABJIEHME U PETUCTPAIA IMCHbMEHHOI'O OBPAIIIEHYA
7.1. TInckMeHHOe 06palIeHne MOIEKHUT 00s3aTEeNIbHON PETHCTPALlMK B TEUSHHE TPEX IHEH C MOMEHTA
HOCTYIUICHHS B YUPEXK/ICHHE HIN KOIDKHOCTHOMY JIMILY.
7.2. TIuceMeHHOe o6paieHue, coaepaliee BOIpockl, PEIIEHHe KOTOPhIX HE BXOAUT B KOMICTEHIMIO
yUpEKACHHS K JO/DKHOCTHOTO JIMLA, HATIPABIISIETCS B TEYCHHE CEMM IHeH CO IHA PEerHCTpaliuy B
COOTBETCTBYIOIHI OpraH WIH COOTBETCTBYIOMIEMY AO/DKHOCTHOMY JIHILY, B KOMICTEHIMIO KOTOPhIX
BXOJIUT PElICHHE MOCTABICHHbIX B OOPAIIeHHH BOIIPOCOB, C YBEAOMIICHHEM I'pXKIaHHHA, HAIIPABUBILIETO
obpalleHue, o Iiepeanpecanyy oopaleHus, 3a HCKIFoUYeHHeM 00palleHHH, He MOIAIoIIUXCS
TNIPOYTECHHIO.
7.3. B cirydae, eciii peLeHHe MOCTaBJICHHbIX B IIHCbMEHHOM 06pallleHHH BONPOCOB OTHOCHTCH K
KOMITETEHIIUM HECKOJIBKMX JOJDKHOCTHBIX JIMLI, KOMKs OOpalieHys B TeYCHHE CEMHU IHEH CO THA
PETHCTpaLH HAIPABJIAETCS B COOTBETCTBYIOMIMM JOJDKHOCTHBIM JIHLIAM.
7.4. TIpy HaNIpaBJIeHHH MMCEMEHHOTO OOPALICHHS HAa PACCMOTPEHHE B IPYTOH rOCY {apCTBEHHbIH Opray,
OpraH MECTHOIO CaMOYTIPABIICHHS HJIM MHOMY JOJDKHOCTHOMY JIMILY, YUPEKICHHE MOXET B CIIy4ae
Heo6X0MMOCTH 3aIlpalidBaTh B YKa3aHHBIX OPraHax iKY NOJDKHOCTHOT'O JIMIA JOKYMEHTHI H
MaTepHaIbl O pe3y/IbTaTax PaCCMOTPEHHA THCBMEHHOrO O0paleHus.
7.6. 3ampelaeTcs HAIPABIIATH JKAIO0Y rpakIaH HA PACCMOTPEHHE B FOCYapPCTBEHHBIH OpraH, Oprad
MECTHOTO CAMOYTIPaBJICHHS IWIM JIOJDKHOCTHOMY JIHLLY, pellleH e HiH aekicTere (Ge3neiicTBie) KOTOPBIX
obrxaiyercs.
7.7. B ciyuae, €ClM B COOTBETCTBUH C 3aIIPETOM, TIPSAYCMOTPEHHBIM ITYHKTOM 7.6. HEBO3MOKHO
HATpaBJICHHUE aJlo0bl Ha PACCMOTPEHHUE B FOCYIapCTBEHHEIA OpraH, OpraH MECTHOIO CaMOYTIPAB/ICHHA
VJTH JTOJDKHOCTHOMY JIHILY, B KOMIIETEHIIMIO KOTOPBIX BXO/UT PELICHHE NIOCTABJICHHBIX B 00pAIlleHHH
BOIIPOCOB, Xano6a BO3BPAIAETCs TPaXAAHHHY C Pa3hACHEHHEM €ro npasa 00XkaloBaTh
COOTBETCTBYIOIIME PEILIEHAe WM AelicTre (6€31CHCTBHE) B YCTAHOBICHHOM [OPANIKE B CY /.



8. PACCMOTPEHUE OBPAIIIEHUSA
8.1. ITpu paccMOTpeHHH OOpAIEHHs YUPEKICHHUE:
- o6ecnednBaeT OO BEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE 00palleHus, B CITyJae
HEOOXOIUMOCTH € Y4aCTHEM IPKIAHWHA, HANPaBUBIIETro oOpaeHue;
- 3aIIAIIABAET, B TOM YHCJ/IE B AIEKTPOHHOM (opme, HeOOXOMIMBIE 771l PACCMOTPEHMs OOpaIeHIA
JOKyMEHTHI ¥ MaTepHalibl B IPYTHX FOCYJapCTBEHHBIX OPraHax, OpraHax MECTHOTO CaMOYTIPaBICHHS H Y
HHBIX JOJDKHOCTHBIX JIHILL, 32 HCKJIIOYEHHEM CY/IOB, OPraHOB JI03HAHUSA U OPraHOB IIPCIBAPHTENILHOIO
CIIE/ICTBHS;
- NPHUHAMAET MEpHI, HATPABJICHHbIE HA BOCCTAHOB/ICHHE WIH 3allIUTy HAPYIIEHHBIX NPaB, CBOOOA 1
3aKOHHBIX HHTEPECOB I'PaXK/JaHNHA;
- [aeT MMCbMEHHBIH OTBET II0 CYIIECTBY IMOCTABICHHBIX B 0OpaIllEHHH BOIPOCOB, 33 HCKIIIOYSHHEM
CllydyaeB, yKasaHHBIX B paszienie 9 Hactosuero Ionoxenus;

- YBeIOMIISIET FPAKAAHHHA O HATIPABICHHH €ro o0palleHus Ha PaCCMOTPEHHE B IPYroi
roCyAapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYTIPABJICHHS HIIX HHOMY OJDKHOCTHOMY JIMILY B
COOTBETCTBHM C UX KOMITETECHIMEH.

8.2. FocyapcTBEHHBIM OpraH, OpraH MECTHOTO CaMOYTIPABJIEHHS MIIHA JOJDKHOCTHO® JIULIO 110
HAIPaBJICHHOMY B YCTAHOBJIEHHOM NOPS/KE 3aNpoCy, PACCMATPHBAIONIMX oOpalenue, 06s3aHEI B
TedyeHue 15 qHel MpeaoCTaBsTh JOKYMEHTHI H MaTepuaibl, HEOOXOMUMEIE VTS pACCMOTPEHHUA
obpalieHus, 32 HCKITIOUSHHEM JIOKYMEHTOB U MATEPHAJIOB, B KOTOPBIX COACPIKATCSA CBEICHHU,
COCTaBJIAIOIIHE IOCYIAPCTBEHHYIO WM HHYIO OXPaHAeMYIO (e/iepabHbIM 3aKOHOM TakHy, U [
KOTOPBIX YCTAHOBJIEH OCOOBIH MOPAIOK MPEI0CTaB/ICHHUA.

8.3. OtBeT Ha o0panieHue MOANUCHIBAETCA PYKOBOJHTEIIEM YUPESIKICHHUA.

8.4. OtBeT Ha obpalleHre, OCTYHBIIEe B YUPEXKICHHE B GOpME 3JIEKTPOHHOTO JOKYMEHTa,
Hanpapnsgercs B popMe SNMEKTPOHHOTO NOKYMEHTA TI0 apeCy SJIEKTPOHHOM MOYThI, yKa3aHHOMY B
oGpalIeHAN, WK B TMCBMEHHOM (OpMe [0 IOYTOBOMY a/IpeCy, YKa3aHHOMY B OOpallieHHH.

9.IIOPSITOK PACCMOTPEHMS OTJAEJIBHBEX OBPAIEHUIA
9.1. B ci1yuae, €cid B IMCBMEHHOM OOpALlleHHH HE YKa3aHbl GaMUIns, UMsl, OTYECTBO IpaXKIAHHHA,
HANpaBUBIIETo OOpAlIeH e, WK OYTOBBIH aapec, 10 KOTOPOMY JOJDKEH OBITh HAIIPaBICH OTBET, OTBET
Ha obpaienye He naercs. Eciu B yka3aHHOM 0OpallleHHH CONEPKATCS CBEACHHS O MOJTOTaBIHBAEMOM,
COBEPIIAEMOM KITH COBEPIISHHOM IPOTHBONPABHOM JESHUH, a TAKKE O JIMLE, ero IOArOTaBIMBAIOLIEM,
COBEpIIAIONIEM KJTH COBEPLIMBILEM, OOpaleHye O/JICKHT HAIIPAaBJICHHAIO B FOCYIapCTBEHHbII OpraH B
COOTBETCTBHH C €0 KOMIIETCHIIUEH.
9.2. ObpanieHue, B KOTOPOM 0OXKaryeTcs Cyie6HOe pelieHHe, B TEHEHHE CEMH JHEeH CO THA PErHCTpalyu
BO3BPAIAETCS IPAKIAHHMHY, HAIPABUBILEMY OGPAILEHNE, C Pa3bACHEHHEM HOPAIKA 0GKATOBAHHS
JIAHHOTO CYAeOHOTO pEeIlCHHU.
9.3. TIpu NOTydeHHH HCEMEHHOTO OOPALIEHH s, B KOTOPOM COAEPKATCA HElleH3y PHbIe JIMGO
OCKOPOMTENbHBIE BHIPAKEHHS, YTPO3BI JKU3HH, 30POBBIO M HIMYILECTBY JO/DKHOCTHOTO JIMLIA, & TAKKE
WICHOB €r0 CEMBH, BIIPaBe OCTABHTH o0palleHHe 6e3 OTBeTa 10 CyLIECTBY IIOCTABICHHBIX B HEM
BOIPOCOB ¥ COOGIINTE MPaKIAHUHY, HANPABUBLIEMY OOpAIICHHE, O HEJIOTYCTUMOCTH 3/0YNOTPEO/IeHH S
TIPaBOM.
9.4. B ciyuae, eciii TEKCT MACHMEHHOTO 0GPALEHHs He MOIAETCs IPOUTEHHUIO, OTBET Ha O0paLICHHe He
JIAETCS ¥ OHO HE TMOJIEKHT HAPaBJIEHHIO HAa PACCMOTPEHHUE B TOCY/JaPCTBEHHBIH OpraH, OpraH MECTHOT'O
CaMOYTPABJICHHS! MITH JJOJDKHOCTHOMY JIHILY B COOTBETCTBHH C MX KOMIICTCHLHCH, O YeM B TEUCHHE CEMH
JHel co A perHCTpalH 06pameHus COOGLIaeTcs IPaKIaHHHY, HalpaBUBLIEMY OOpAIlIeHHE, eCIH €ro
daMuTHs B IOYTOBBIN aJIpec MOJIAIOTCS TIPOYTEHHIO.
9.5. B ciyuae, ecli B TMCHMEHHOM 0GpAILEHHH IPOKIAHMHA COJIEPIKUTCS BONPOC, HA KOTOPBIH eMy
HEOJHOKPATHO JIABAJIMCH IMCHMEHHBIE OTBETHI IO CYILIECTBY B CBA3M C paHee HaNPaB/IAeMbIMH
0GpaLeHHAMH, H TIPH 3TOM B 0GPALLEHHA He IPHBOJATCA HOBBIE IOBO/BI HIIM OOCTOSATE/LCTRA,
PYKOBOJIMTEIND YUPEIKACHHS, HOJDKHOCTHOE JIULIO JIMGO yIOIHOMOYCHHOE Ha TO JIULIO BNPABE IPHHATH
penieHre 0 6e30CHOBATEIBHOCTH 0YEPEIHOTO O0pAIeHHs ¥ NPEKPALISHHH NEPEITHCKH € TPKIAHHHOM
110 AHHOMY BOTIPOCY TIPH YCJIOBHH, YTO YKa3aHHOE OOpalleHHe H paHee HampaBliseMble 00parieHus
HATIPABJISUIKCH B YUPEXKACHHE MITH OQHOMY M TOMY K€ OJDKHOCTHOMY JHity. O IaHHOM pelieHHH
YBEJIOMJISETCS IPAKJAHKH, HANPABUBINMH OOpaileHue.
9.6. B ciyuae, eciii OTBET 1O CYIIECTBY MOCTABICHHOrO B OGAIeHHH BONIPOCa HEe MOXKET ObITb JiaH 6e3
pasIIalIeHus CBEIEHHUI, COCTABIISIONINX OCY/IAPCTBEHHYIO HITH HHYIO OXpaHseMYIo eiepabHbM
3aKOHOM TaliHy, FPaKIaHHHY, Hal[paBUBIIEMY o0pallleHHe, cOo01IaeTCst O HEBO3MOXKHOCTH NIaTh OTBET 1O



CYILIECTBY ITOCTABJICHHOTO B HEM BOIIPOCA B CBA3HM C HEIOIMyCTUMOCTBIO pasriallicHHs yKa3aHHBIX
CBEICHHH.

10. CPOKH PACCMOTPEHHS IMCBMEHHOI'O ObPANIEHMAA
10.1. IIncemennoe oGpallieHHe, TIOCTYIHBIIEe B YUpEKICHHE, paccMaTpuBaeTcs B TeueHue 30 nuei co
JTHS PErHCTPaLUH.
10.2. B HCKITIOYHTENIBHBIX CITy4dasx, a TAKKe B CIIydae HallPaBJICHHs 3alpoca B APYTHE rocyiapCTBEHHbIC
OpraHbl M HHBIM JIOJDKHOCTHBIM JIMIIaM, HEOOXOIMMOTO IS PACCMOTPEHHs OOpalleHHs, PyKOBOAUTEIb
YUPEXKIEHHsI, JOIDKHOCTHOE JIMIIO JIN60 YIOIHOMOYEHHOE Ha TO JIMIIO BIPABe NPOUTHTH CPOK
paccmoTpeHus obpaiieHus He 6onee yeM Ha 30 qHEH, yBEIOMHB O MPOJJICHUH CPOKa €T0 PACCMOTPEHMS
rpaKIaHMHA, HATIPABUBIIErO OOpallCHHE.

11.OPTAHU3AIIASA IMYHOI'O ITPHEMA I'PAXKIAH
11.1. JInunplii mpreM rpaXaaH B YUPEXKICHUH MPOBOAMTCS PYKOBOAMTENIEM, €r0 3aMECTUTEIEM HITH
PYKOBOIHMTENEM CTPYKTYPHBIX MOApasaeneHii. [IpreM rpaiad BeIeTCs B COOTBETCTBHH € IPaUKOM, B
KOTOPOM YKa3bIBA€TCA MECTO NPHEMA, & TAKKE B YCTAHOBIIEHHBIC IS pHeMa JTHA U Yackl. I'paduk
npHeMa rpaKaaH pa3MelnaeTcs Ha OQHUIHAIBHOM CalTe U CTEH/IE YUPEKICHHS.
11.2. TIpn THYHOM mpHeMe rpaXkIaHHH MPENBIBISET JOKYMEHT, yAOCTOBEPSIOIIHHA €ro IHIHOCT.
11.3. Coneprxanue ycTHOrO 00palieHns 3aHOCHTCS B KapTOUKy JIMYHOTO TIpHeMa rpaxaanuHa. B ciyyae,
€CJIA U3JI0XKEHHBIE B YCTHOM o0palieHin (GakTsl X 0OCTOATENBCTBA ABJIAIOTCA O4CBHAHBIMH H HE
Tpe6GYIOT AOTOIHUTELHOM MPOBEPKH, OTBET Ha OOpALIeHHe C COTTACHs IPAKIAHHHA MOXET ObITh AaH
YCTHO B XOJI€ JIMYHOTO TIPHEMa, O YeM JEJIAeTCs 3alliCh B KAPTOUKE JIYHOTO MpHeMa rpakaaHuHa. B
OCTAIBHBIX Cy4asX JAAeTCs MACBMEHHBIH OTBET IO CYIIECTBY NOCTABICHHBIX B 06pallieHHH BOIIPOCOB.
11.4. ITuceMeHHOE OOpaleHye, IPUHATOE B XOJ€ JIMYHOIO MPHEMA, NOIEXKUT PETHCTPaLy 1
PacCMOTPEHHIO B TIOPS/IKE, YCTAHOBJICHHOM pasjienioM 7 HacTosmero [lonoxenus.
11.5. B ciyuae, ecii B 0OpallleHHH COEPIKATCA BONPOCH], PELICHHE KOTOPHIX HE BXOJHUT B KOMIIETCHIMIO
YUpEXICHHS, TPOKIAHMHY JA€TCS Pa3biCHEHHE, Ky/ia H B KaKOM IOPSJIKE eMy ClleyeT OOpaTUThCS.
11.6. B xo/1e TMYHOTO MpHEMa MPaXKIaHHHY MOXET OBITh OTKa3aHO B JaJIbHEUIIIEM PaCCMOTPECHUH
o6painenus, eciu eMy paHee ObUI JaH OTBET 110 CYILIECTBY IOCTABJIEHHBIX B 0OpaIeHHH BOTIPOCOB.

12.KOHTPOJIb 3A COBJIIOAEHUEM NOPSAJIKA PACCMOTPEHHU S OBPAIIEHWIA
VupexeHHe oCyIECTBIISET KOHTPOIb 32 COOMIONCHHEM TIOpAaKa PacCMOTpeHHs obpareH i,
aHAIU3HPYET COAEPKaHKe TOCTYNAIOMUX 0OpalleHKH, TPUHUMAET MEPHI [I0 CBOCBPEMEHHOMY
BHISIBJICHHIO M YCTPAHEHHUIO IPUYHH HApyICHHS [PaB, CBOOO ¥ 3aKOHHBIX UHTEPECOB IPaK/IaH.

13.TPA®UK ITIPUEMA I'PAKIAH IO JIMYHBIM BOIIPOCAM PYKOBOJMTEJIA
YUYPEXJIEHUS, ET'O 3AMECTHUTEJISI U PYKOBOJUTEJIEHN CTPYKTYPHBIX

HOAPA3JAEJEHUMN

Hupexrop:

- MOHEIETHHUK -9-00-11-00

- cpena -9-00- 11-00
3amecTUTEeNH AUPEKTOpa:

- BTOPHHK -9-00-11-00

- YeTBepr -9-00- 11-00

- IATHALIA -9-00 - 11-00
I'naBuebiii 6yxranrep:

- BTOPHHK - 16-00 — 17-00

HauanpHHK XO39HCTBEHHOIO OT/EA:
- cpena -9-00-11-00



Croenuanuct 110 OXpaHe TpyJa:
- ©)KeIHEBHO B TCHUCHHUE [HS

3aBemyromuii OTAENECHHEM, CTapIlie MEAULIMHCKHC CECTPEI M CECTPa-X03aiKa:
OCYILIECTBIISIOT IIPHEM 110 JITIHBIM BOIPOCaM 00€CTIeUHBAEMBIX — IIOCTOSHHO

CrienpaiaycT no Kajpam:
- eXeJHEBHO B TeUECHHE OHA

HpPIeM obecreunBaeMbIX 110 JIMIHBIM BOIIpOCaM €KEAHCBHO B TCHCHUC THA



